
                                                            Rücksendungsbeleg

Return Form

Rücksendegrund
 Reparatur / Repair  Gutschrift / Refund

        Reason:

 Austausch / Change

       Please fill in the fault description below!         Product was not ordered 
        Wrong delivery
        Lease  

        Wrong delivery
        DOA / Default upon delivery

 Vorabaustausch / Temporary leased article with Quad invoice Nr. _____________________________________

Please fill in all the fields and check the correct 
Artikelbezeichnung / 
Article description: ___________________________________________________________________

Seriennummer / 
Serial number:

___________________________________________________________________

Von Quad bezogen / 
Purchased at Quad

Rechnungsnummer / 
Invoice number

Datum / Date
Nicht bei Quad bezogen / 
Not purchased at Quad

Fehlerbeschreibung / Fault description
The following faults have been detected: 

Important
If the article sent is no longer under guaranty or was not delivered by Quad GmbH, Quad GmbH will automatically issue a cost 
estimate. That amount will then be added to the amount of the following repair. By sending the article, you have acknowledged and 
agreed to that. 

  Datum / Date Kunden-Nr.
Customer Nr

Firma / Company

Ansprechpartner / Contact

Straße / Street

PLZ + Ort / Postcode + City

Telefon / Phone

Fax (wichtig) / Fax (important)

Do not fill in!
Service-Eingangs-Nr. 

Eingangsdatum Quad:

________________________

Recipient

Quad GmbH 
Serviceabteilung
Windmüllerstrasse 30

D- 59557 Lippstadt



Return form

 For all returns, please use the overleaf form only. 

 Please fill in one form per article returned!

 Attach copie(s) of corresponding invoices.

 Important: Please give an exact fault description and reason for 
the return!

 By returns of leased articles or wrong deliveries: always put the 
original box inside a new box. Do not close up the original box! 

 Send carriage free at Quad GmbH. Packages that are not 
carriage free will not be accepted!

Important:
For organizational reasons, asking for a refund without this form will delay its processing! 
We might also need to claim extra fees.
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