Haemonetics® 2011 Software User Group Conference — Preliminary Track Topics

Monday and Tuesday (8:30AM - 5PM)

TXUG Track Topics BloodTrack® and IMPACT™ Online Track Topics Lab Track Topics

= Review of New Releases

= Enhancement List Prioritization and discussion

= Creating and validating new test profiles

= Roundtable 1-Interface Issues, Equipment
(Comparison, Selection, Validation and
Interfacing)

= Roundtable 2-New Supervisors/New User
training, Electronic Crossmatch, Ordering of
Transfusion Reaction Workups

= Roundtable 3-TX 3.5 Implementation and issues,
Reading, translating and using product upgrade
descriptions.

= Roundtable 4- 2 different sessions: Crystal
Reports for Beginners, and Advanced Crystal
Report

= Writing/Troubleshooting

= Roundtable 5 - Cellular Therapy and Tissue
Solutions

= Haemonetics - Corporate Update

Overview and round table discussion, managing and
tracking blood today within your organizations.

How data can help solve your business and clinical
needs using real world examples.

Dr. Thurer discusses the evolution of Blood
Management and how data trends can help highlight
the best course of action.

Meeting regulatory requirements of the AABB, FDA,
as well as new Joint Commission metrics.

Understanding clinical implications and pitfalls of
data such as transfusion rates, hemoglobin triggers,
complications and anemia metrics.

Determining transfusion trigger compliance, final
patient Hgb. levels, ratio or red cells to plasma, and
much more!

Using IMPACT Online as a research tool

System enhancements pending for IMPACT 3.0.

What’s new in Surround 5.1

Recommendations for Implementing Surround 5.1
Customer Input Sessions:

= Next Release

= New Reports

=  Client Billing

=  Hosting

Educational topic — Validation

Lab Information Management — industry direction
round table discussion

Planning for Disaster Recovery and Redundancy
(Tentative)

Haemonetics - Corporate Update
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STUG Track Topics

Wednesday and Thursday (8:30AM - 5PM)

Plasma Track Topics

Sponsor Management & Recruiting Track Topics

What’s New in EIDorado® Donor
What’s New in Donor Doc®

Educational Sessions
= Biovigilance
=  Biometrics
= Validation
=  Updates on ISBT 128 (From recent ATAG
Meetings )
=  Constructing the Validation SOP

Round Table Discussions
=  What are you struggling with? How can
other sites help?
=  Training for New Users - How do you manage
that?
= Change Control and Table Changes — What is
your process?

Customer Experience with Implementation of
EIDorado Donor

Automated Component Manufacturing with
Interface

Automated Draw Instrument Interfaces — How can
they be made more robust?

What’s New with the Hema-Trax Printer Server
Database?

Update from Technology Work Group — Recent
Discussion and Decisions

Product Enhancement Prioritization Discussion
Haemonetics - Corporate Update

Future Product Release

eQue® Product Update
DMS Product - Release Review
Overview of eQue Roadmap

Cash Card update and how it has been successfully
implemented

Group discussion — Annual Customer Feedback
Opportunities

Technology Work Group — current status, activities, and
direction

What’s New with NextGen — Next steps

Next Gen Demo

=  New workflow screens

= Equipment management

=  Supplies management

= Plus discussion of Compensation and Inventory
management designs

Next Gen group review of the important Specialties
module

Haemonetics - Corporate Update

Hemasphere Product Update — Hemasphere version
release schedule, working group update, what to expect
in Version 3.2

Maximizing Hemasphere Data in Production Planning
Creating and Implementing a Hemasphere Audit Plan
Using Social Media... Tweet-n-greet drives.

Managing Telerecruitment and TR strategy when blood

supplies are not critically low. This covers recruitment
overall, not just Telerecruitment.

Donor Loyalty and Marketing programs

Haemonetics - Corporate Update
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